
 

Virtual Reality Park VRepublic Privacy policy  

1. VRepublic s.c. located in Kraków, Przemysłowa 4/457 is the Administrator of 
personal data. Company implements personal data privacy policy defined in 
European Parliament and Council (EU) ​ordinance 2016/679 from 27th april 
2016 defining ways of protecting personal data processing of physical person 
and freely flow of said data and repeal of the directive 95/46/WE, referred to 
as “repeal”. 
 

2. Company called VRepublic s.c. is led by Maciej Jancarz, Marcin Jancarz, 
Jakub Trzop and Dawid Warta and is located at Przemysłowa 4/457, 30-716 
Kraków, NIP 6793169871, REGON 380316823, e-mail: biuro@vrepublic.pl, 
tel. +48 579 846 610. VRepublic s.c. owns vrepublic.pl website. 
 

3. According to the ​ordinance, we inform that: 
 

a. personal data are informations about identifiable or possible to be 
identified physical person (“person to whom the data apply”). 
Identifiable person is a person who can be directly or indirectly 
identified, especially while using data such as name, surname, id 
number, location data, internet id or one or more specific details 
describing physical, physiological, genetical, mental, economical, 
cultural or social identity of a physical person.  
Data collected by VRepublic s.c. includes: 
 
- name, surname, phone number, email address, ip address,  
- invoice data (nip, regon, pesel, company address). 
 

b. data processing is a operation or multiple operations performed on 
personal data or set of personal data in a automatic or non-automatic 
manner. Those operations include gathering, organizing, storing, 
sorting, saving, adapting or modifying, downloading, reviewing, using, 
revealing, spreading or different type of sharing, adjusting or limiting, 
deleting, combining or destroying. 
 

c. administrator of data is a physical person, company unit or other 
subject which independently or together with other units sets goals and 
methods of data processing. 
In case of existing goals and methods of data processing described in 
laws of European Union or member country, the data administrator 



 

might be appointed. In that case, administrator of data in vrepublic.pl 
site are Maciej Jancarz, Marcin Jancarz, Jakub Trzop and Dawid 
Warta running the VRepublic s.c. company, Przemysłowa 4/457 
30-716 Kraków, ​NIP 6793169871, REGON 380316823, e-mail: 
biuro@vrepublic.pl, tel. +48 579 846 610. 
 

d. processing subject is a physical or legal person, public authority, 
company unit or other subject that is processing personal data in the 
name of administrator. 
 

e. agreement for data processing is a willing, aware, specific and clear 
consent of will in a form of statement or clear agreement that gives 
processing permission of that person’s personal data. 
 

f. violation of personal data protection means violation of data security 
that results in accidental or unlawful destruction, loss, modification, 
unauthorized disclosure or unauthorized access to personal data 
stored, transported or processed in any other way. 
 

4. The main purpose of personal data collection is:| 
 

a. realization of agreement concluded with VRepublic s.c., 
 

b. information about promotions, competitions, offers etc. as long as the 
Client agreed to it, 
 

c. complaint processing, inquiry and defense in case of mutual claims, 
 

d. enabling on-line reservation. 
 

5. Personal data are willingly granted for processing. Consent is expressed 
electronically or physically in place of service and can be revoked at any time 
via email message to the ​biuro@vrepublic.pl​ email address. Therefore, 
revoking or not granting a consent for personal data processing might result 
in a reservation or service cancellation. 
Person who the personal data refers to have the right to revoke the personal 
data processing consent. Revoking might happen at any time, but it has no 
influence on processing done before revoking. 
 

6. Personal data will be processed for the purposes stated in point 4 letter a,b 
and d for the duration of 5 years beginning from the end of the year the 
consent was expressed and point 4 letter c until consent is revoked. 
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7. Personal data can be processed by third parties that were authorized by data 
administrator and (depending on specific agreements) - other units that are 
providing VRepublic s.c. with IT, postal, council, legal or accounting services. 
 

8. Individual to whom the personal data belong, have the right to demand of 
VRepublic s.c. to be informed about: 
 

a. processing purpose, 
b. personal data processing categories, 
c. recipients and/or category of recipients that personal data will or were 

revealed, especially recipients in other countries or international 
organizations, 

d. period in which the data will be stored, and if that’s not possible to 
measure - criteria of defining that period. 

VRepublic s.c. will inform the person to whom personal data belong to using: 

a. formal letter, 
b. email message. 

 
9. Person to whom the personal data belong to has a right to demand a change 

or deletion of his/her personal data without providing a cause. The same goes 
for changing the processing range of said data, transferring it, accessing it 
(that includes receiving a copy of data) and raising objections against such 
processing. Each of above demands might be send via email message at 
biuro@vrepublic.pl​ or by letter - using a registered letter and sending it to 
VRepublic s.c. address, Przemysłowa 4/457, 30-716 Kraków. If administrator 
of the data doesn’t take any action insisted by a person to whom the data 
belong to, then without delay, will inform said person in one month period 
about reasons behind such lack of actions. Also, administrator will inform said 
person about a possibility of filling a complaint to the President of the Office 
for Personal Data Protection or other legal protection offices. 
 

10.  Actions taken by VRepublic s.c. to fulfill duties described in pkt. 9 and 10 are 
free of charge, however if demands are unjustified or exaggerated, VRepublic 
s.c. can: 
 

a. charge reasonable fee that includes administrative costs of collecting, 
providing and communicating informations or taking demanded actions 
or 
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b. refuse to take action to fulfill demands. 

 

11.Personal data clarification, complementation, deletion or limitation of its 
processing requires VRepublic s.c. to inform each of the recipient that the 
data was disclosed to. That obligation is lifted when fulfilling it is impossible or 
requires disproportionate effort. Person to who the data belong to is informed 
about steps VRepublic s.c. performed to inform third-party receivers who had 
been disclosed to that person data. 
 

12.Administrator of the personal data will apply the best technical, informational 
and organizational measures available with the current knowledge to ensure 
protection of processed data. Those measures are proportional to the 
possible threats and the type of data that are being protected, especially 
safeguarding those data from unauthorized access, processing with violation 
of applicable rules or changing, damaging, loss or destruction. 
 
Administrator of the data retains the right to refuse giving up information 
about security measures used to protect the data because doing so can 
weaken ​effectiveness of that protection. 
 

13.Administrator of the personal data uses technical measures to prevent 
unauthorized access and acquisition of data processed via the internet 
implementing: 
 

a. secure SSL connection on the vrepublic.pl website that encrypts all 
information sent between client and server, 

b. secure connection to the vrepublic.pl database with restricted access 
and authorization. 
 

14.Personal data might be transferred by Aministrator only in cases described in 
this document. VRepublic s.c. is working with third-party companies to 
provide its services. 
 

15.Personal data might be transferred to: 
 

a. hosting companies providing servers for vrepublic.pl site, 
b. marketing and analytical tools suppliers, 
c. companies that provide email sending services, 



 

d. people cooperating with VRepublic s.c. on a civil law contracts, 
e. internet providers, 
f. providers of software for customer management, 
g. phone and voice customer management systems and their 

manufacturers, 
h. potential customers associated with services, 
i. online payment services (like PayPal), 
j. invoice management and generation software and their manufacturers, 
k. additional service providers for other Administrator services, such as 

SSL encryption providers, law firms, delivery companies, postal offices 
etc. 
 

16.Customer’s personal data might be transferred to countries based outside of  
European Economic Area through usage of business enhancing tools. That 
also applies to the countries that cooperate with providers of mentioned tools. 
Appropriate security of transferred data is guaranteed by Administrator 
through usage of standard data protection clauses introduced by European 
Commission’s decisions and other data transferring agreements in 
compliance with RODO. 
 

17.VRepublic s.c. customer is agreeing to publication of his/hers photos on 
VRepublic social media when using VRepublic services. 

 
Cookies Policy 

16. Only automatically collected data on the vrepublic.pl website is data stored 
inside cookie files. 

17. Cookie files are web data, text-based in particular, that are stored on the 
end-point device of a Website User and their goal is to enhance and simplify usability 
of websites (vrepublic.pl in this case). Usually, a Cookie file consists of a unique 
name or number, website address (url) of the site they are from, storage time and the 
content of the data. 

18. The entity storing the data on the end-point of a Website User and having access 
to them is The Operator of vrepublic.pl website - VRepublic s.c., Przemysłowa 4/457 
street, 30-716 Kraków. 

19. Cookie files are used to:  



 

a) adjust content and layout of the vrepublic.pl website to the User and / or his 
end-point device (web browser, screen etc.) 

b) optimise performance of vrepublic.pl website based on User end-point 
device (operating system, phone, screen) 

c) collect statistical data, allowing better understanding of User’s experience 
on the VRepublic website, which allows further quality improvements of 
vrepublic.pl website 

d) hold User’s current session, which allows continuous process of 
reservation and usage of the user panel without the necessity to login again 
on every page. 

e) integrate Website with social services (Facebook, Instagram, Twitter, 
Google+). 

20. The Website uses two types of Cookie files: „session cookies” and „persistent 
cookies”: 

a) session cookies are temporary files, used throughout the User login period 
or throughout reservation. They are removed with User’s web browser closure 
b) persistent cookie files are stored for a given (defined within their 
parameters) time or until deleted by the User. 

20. Cookie files used on vrepublic.pl website can also be 
categorized as: 

a) „necessary” cookies required for designed and hassle-free usage of 
vrepublic.pl website (ex. session cookies storing User login data) 

b) „safety” cookies, used to enhance safety of Website Users (ex. cookies 
helping uncover abuse of the authorization system) 

c) „enhance” cookies, helping optimise Website User’s experience on their 
end-point devices 

d) „functional” cookie files, allowing storage of User’s chosen options and 
settings (ex. chosen language)  



 

e) „advertisement” cookies, helping deliver more preferable information and 
advertisements to the Website User. 

21. Usually, end-point devices (such as website browsers), allow to change the 
preferences of Cookie files storage. By default, those programs allow Cookies to be 
stored inside the device memory. Website Users can at any time change those 
settings using the interface of their website browsers. Settings usually include 
blocking certain websites from storing Cookies, showing additional information any 
time a new Cookie was stored or blocking Cookie storage altogether. 

Detailed instructions on how to handle Cookie files on your chosen website 
browser are available on their settings page or online. 

22. Service Operator informs that blocking or restricting Cookie files of the 
vrepublic.pl website might have a negative effect on User’s experience and 
Website's available options. 
 
23. Cookie files stored on User’s end-point website browser might be used by a 
third-party companies working with the Service Operator (such as advertisement 
operators, SEO partners etc.). 

25. Data stored inside Cookie file is processed automatically, but might be handed 
over to VRepublic partners for a reservation or contract realization purposes. 


